
 STeP suite

Learn
 Learn Jargon Buster

STP Straight Through Processing, requiring no manual intervention

Enrichment Improving key identification criteria from information found in the message

Repair Deducing key identifiers from information found in the message

Learn is an STP evaluation engine with a dedicated reporting tool set.  As the traffic analysis of financial institutions 
is the fundamental starting point in the process of optimising straight-through-processing Viveo has developed the  

Learn solution. It is based on concrete demands from our user community for a tool that qualifies messages for STP.

Messages are analysed before and after repair in order to highlight areas where rules might be developed to improve 
STP rates.  In this way Repair can ‘learn’ more about the messages being processed and propose new rules for 
evaluation. It also tests and validates the effectiveness of proposed rules prior to implementation in a production 
environment.  Learn is a powerful tool for determining the cost effectiveness of rule implementation and in 
measuring STP rates for existing message processing systems.

Messages are assessed against two principal rule sets:

•	 The widely-accepted criteria for STP

•	 Financial institution-specific rules  
	 (which may vary according to a number of parameters such as sender, currency, etc.)

Learn provides a set of standard reports with enrichment solution proposals.  In addition, Learn can also create 
customised report templates of which the structure of the underlying repository is available to clients, facilitating 
in-house reporting. Learn is also able to take measurements at any point in the process flow making it possible to 
determine a range of accounting indicators.

Learn functionality includes facility to

•	 Create accurate invoices for back-charging

•	 Provide detailed business information to correspondents

Learn is produced and supported by VCS, a company specialising in STP improvement and with a proven pedigree in 
the marketplace.  Learn is part of the  STeP suite.
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