
 STeP suite

Solve
 Solve Jargon Buster

STP Straight Through Processing, requiring no manual intervention

Enrichment Improving key identification criteria from information found in the message

Repair Deducing key identifiers from information found in the message

SaaS Software as a Service, which means the software is a hosted solution

Any transaction message which is non-STP requires some form of repair or enrichment.  Where this cannot be 
performed automatically the task must be carried out by an operator.

The manual repair of transaction messages can be time-consuming and expensive and speed of repair depends upon 
the operator having access to the appropriate reference information (e.g. Bank Identifier Code lists, etc.).

Solve provides operators with a tool set to validate, qualify and codify the content of any field, from any message 
type, prior to transmission to the processing application.

The Solve design approach enables it to be called from practically any message repair station.  Hence Solve 
integrates with existing message repair stations to assist operators in the repair and enrichment of problem 
messages.  This is an interactive implementation of the Repair philosophy which provides operators with an interface 
with focussed enrichment proposals, reducing processing time by allowing selection of the correct enrichment from a 
list of values.

Solve presents the operator with a choice of ‘intelligent’ options to repair a message field.  That is, the options 
are deduced from the message as a whole and not any one field in isolation.  The operator then selects the most 
appropriate solution with a high degree of confidence in achieving a correct repair at the first attempt.

In summary:

•	 Solve can easily be integrated into existing STP solutions for front-end and back-office applications.

•	 Solve provides added value when compared to traditional database look-ups,  
	 by using an artificial intelligence knowledge-based approach.

•	 Solve interacts with Repair to provide a complete STP solution

Solve is produced and supported by VCS, a company specialising in STP improvement and with a proven pedigree in 
the marketplace.  Solve is part of the STeP suite and is the first application in the suite to be implemented by VCS as 
a Software as a Service.
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